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DSG Technology is a unique company; a trustworthy 

technology company that understands the New 

Economy is all about logical thinking.  Consequently, 

DSG is committed to healthy competitions.  DSG 

strives for continuous innovation and technological 

advancements to bring powerful yet sensible solutions.    

Today, DSG is a world-class contributor in the 

Internet and Computer Telephony industry, with a 

reputation for leading technologies and reliable 

products and services.  Yet, DSG aims to be The 

Total VoIP Solutions Provider for businesses of  all sizes

and shapes across the globe.  With this goal in mind, 

DSG continues to deliver complete lines of  VoIP 

products and services that satisfy virtually every 

market segment: carriers, ITSPs, enterprises, SOHOs 

and consumers.  This enables all DSG customers to 

take full advantage of  the benefits of  the latest 

telecommunication solutions.  

Finally, a technology company that gives people and 

organizations of  the New Economy what they really 

want.

DSG Technology



Continuous Innovation

an integral Internet telephony network structure that provides support 

for changing market circumstances and for the evolving management 

itself." 

"We want to meet the needs and requirements of all customers,therefore we developed 

Learning Steps
Founded in 1997, DSG Technology immediately started to lay the 

foundations of  its worldwide Phone-to-Phone Internet Telephony Network 

with the introductions of  a NT-based VoIP gateway, sophisticated 

Gatekeepers and Billing Systems.  Subsequently, DSG amazed the world 

with the introduction of  embedded dial-up CPE in 1998 and Ethernet CPE 

in 1999, to supply to all network environments and VoIP applications.  As 

the pioneer and leader of  Device-to-Phone and Phone-to-Device solutions, 

DSG also offers unparalleled user-friendly services with its Internet 

Telephony Networks, which further extends communications between the 

Internet and PSTN.

In 1999, DSG merged with its sister company, DSB Technology, a leader in 

Computer Telephony technology and products with market dominance.  

Through this acquisition, DSG dramatically improved the capability to 

integrate VoIP and CTI technologies and to explore new generation 

technologies such as IP-PBX system, network-based unifed messaging 

system, and multimedia contact center.

Global Presence
With corporate headquarters located in Taiwan, DSG Technology is among 

the fastest growing Hi-Tech firms of  the Asia Pacific Rim.  With offices and 

strategic alliances in more than 30 countries in every continent of  the world, 

DSG has established a true global presence.   

Other key members of  the DSG Group include DSG Technology USA and 

Ecomer Technology.

Vision



Continuous Innovation

DSG Technologies
A prime objective of DSG Technology is to 

develop and sculpt an integrative, flexible 

yet cost-efficient Internet Telephony 

architecture known as InterPhoneWork.  

This architecture allows the transformation 

of  the Internet into a Virtual Telephony 

Switching System.  With seamless 

interoperability, InterPhoneWork satisfies 

VPN, ITSP, enterprise, SOHO and 

individual expectations for compliance 

with high industrial-grade, superior quality 

services and wide choice selections.

TMAccordingly, DSG JustDialIt  Technology 

brings users of  DSG products transparent 

communication across the TCP/IP networks 

and the freedom to reach anyone, from 

anywhere, at anytime, free!  

  

DSG core technologies can be presented 

in three categories:

1. ITSP Systems Technologies:

DSG addresses the carriers, ITSP, ISP and 

broadband operators' market with 

IP2000/IP3000.  DSG Internet Telephony 

System incorporates VoIP Gateways, Call 

Routing Server, Billing Server, Path Searching 

Server, Tracking Transaction Server and ITSP  

Web Manager's Site to provide the most comprehensive 

services in the market. These include Phone-to-Phone, 

Device-to-Device, Device-to-Phone, Phone-to-Device, 

PC-to-Phone, PC-to-Device, and Internet Voice Mail.

2. Embedded Devices Technologies:

DSG provides a series of  cost-effective and powerful 

VoIP terminals: IPStar, InterStar and InterPhone of 

different interfaces to connect to PSTN, Leased Lines, 
TMxDSL, and Cable System.  With DSG JustDialIt  

Technology, users of  these embedded devices can 

easily communicate with other VoIP devices as well as 

regular phone users through DSG Internet Telephony 

Network.  

3. IP-PBX System Technologies:
TMDSG proudly presents InterPBX  - an advanced 

IP-PBX system that extends the IP network to deliver 

enhanced telephony and multimedia services.  Based 
TMon DSG innovative NeuralServer  architecture and 

in compliance with open standards (MGCP and SIP), 
TMthe capacity and functionality of  InterPBX  is fully 

TMscalable and virtually unlimited.  InterPBX  also 

supports either Windows NT or Linux platform.  In 
TMsum, InterPBX  is an ideal system to provide data, 

voice, and video integrated applications such as 

automated attendant, voice mail, live recording, unified 

messaging, web-enabled contact center, and large-scale 

Internet telephony services.



For more information, visit our Web site today at

www.dsgtechnology.com
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DSG Products
The conference of front-end and high-performance 

products in flexible and manageable frameworks is 

essential to stay ahead of the competition in this industry.  

At DSG Technology,  we offer a complete Internet & Computer 

Telephony Network and a wide range of 

industry-standard-based products are being offered.

VoIP Embedded Devices

IPStar: Modem-Based VoIP CPE

InterStar: Ethernet-Based VoIP CPE

InterPhone: Intelligent Ethernet/PSTN Key Telephone

Wireless InterPhone: InterPhone wireless extension 

Soft-InterPhone: PC-Based InterPhone 

VoIP Gateways

IP1000: Embedded 4-to-8-port VoIP Gatetway

IP2000: 8-24 port NT-Based VoIP Gateway

IP3000: T1/E1 High Density Embedded VoIP Gateway

CTI Products

AA9600: Embedded Auto-Attendant System

VL850: PC-Based Voice Mail System

VL880: Embedded Voice Mail System

NTRS-IV: NT-Based Multi-Channel Recording System

Software Products

Billing System: Browser-Based Account Management 

& CDR Servers

Gatekeepers: Tracking & Path-Searching Servers

IP-PBX: 

InterPBX: Full-Featured IP-PBX System

DSG Services
On top of abundant product lines, DSG Technology 

also provides a comprehensive VoIP communication 

service network.  DSG's rates are out in front.  However, 

DSG is not just fighting a price-per-minute war.  Instead, 

the competitive fulcrum has been changed from price to 

capability.  DSG products and services make communication 

smarter and more affordable by redefining the boundaries 

and providing what people and organizations expect from 

their communication tools.  

ITSP Network

InterPhoneWork: Global device-to-device, device-to-phone, 

phone-to-device, phone-to-phone service coverage.

Systems Customization

Tailoring of Systems available

Turn-Key Solutions

ODM Solutions available
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